
SmartTAP 360⁰ Live

for Microsoft Teams

Thomas Bersimis 
Regional Sales 

Engineer 



360⁰ Enterprise Interactions Recording & Capturing

• Record Everything - Full 360⁰ enterprise interactions 
capturing of voice, video, desktop sharing and IMs

• Capture Anywhere - Supports internal, external, 
mobile interactions, and interactions with remote & 
federated users

• Built for Microsoft UC and More - Fully certified for 
Skype for Business and now for Microsoft Teams

• Legacy Recording via SIPREC



Compliance & Recording Solution Drivers

Compliance Recording

Meet corporate and 
government regulations and 

business requirements

Minimize legal exposure and 
reduce related regulatory 

costs

Quality Recording

Drive agent efficiency and 
increase customer 

satisfaction

Optimize multi-channel 
service deliver and improve 

revenues

Malicious Call Recording

Align with corporate driven 
security standards and 

enterprise requirements

Reduce exposure to fraud 
and minimize financial 

exposure



Compliance & Recording Solution Drivers

Convenient Recording

Boost team collaboration 
with easy and automatic 

recording of meetings and 
user sessions

Integrate with external 
applications using the 

SmartTAP 360° Live API

AI Ready

Collect voice communication 
data for later-stage AI or 

Speech Analytics applications

Enhance productivity with 
actionable insights resulting 

from everyday 
communications



SmartTAP 360° Live – Recording-Related ROI Examples

• Following legal compliance obligations

• Reducing liability/dispute handling

• Saving time and effort by using recordings instead of written documents for evidence

• Increasing customer satisfaction/net promotor score (NPS)

• Improving first call resolutions

• Improving user efficiency/effectiveness

• Increasing up-selling/cross-selling

• Improving training:
• Creating training assignments tailored to each user’s specific needs
• Increasing the effectiveness of the coaching process

• Increasing user retention



Industry Call Recording Solutions

Public School Districts
• Parent/teacher calls
• Security threats

 
Private Schools   &
Universities

• Campus security
• Fundraising

 

Municipalities
• Security threats
• Community awareness

Hospital Departments
• HIPAA compliance
• Nurse/patient inquiry
• Doctor/nurse

 
Physicians’ Offices
 
Long-Term Care Facilities
 
Security/Back Office
 
Claims
 
Scheduling

Compliance
• Dodd Frank regulations
• FSA

 
Liability
• Funds transfer
• Brokerage functions
• Claims

 
Back Office
• Help desks
• HR
• Internal

Energy Traders
• Brokers and traders 

Dispatch
• Compliance and 

emergency services
 
In-Field Communications
• Work crews
• Radio communications

 
Threat Protection
 
Customer Service
 
Collections

Energy & 
Utilities

Financial & 
InsuranceHealthcareGovernment & 

Education



Manual pause/resume 
for real-time PCI 

Compliance recording

Automatic recording 
notifications for compliance 

with regulations

Dedicated deletion & 
retention policies with local 

(national) storage capabilities 
for GDPR Compliance

Select call types you are 
obligated to record (PSTN, 

federation, queues, all)      
Audit trail

E-Discovery

Advanced Key Compliance Features



SmartTAP is Powerful & Easy to Use

Search 
Play

Download 
Email 

Add Tags
etc…

Search

Calling 
Party
Called 
Party

Answerin
g Party
Call Tag 
& Value

Save 
Searches 

Select columnSelect column



• Apply recordings according 
to your needs

• Select call types to record 
(PSTN, federation, queues, 
all)

• Better storage utilization

Smart TAP 360 Live – Call type based recording



Smart TAP 360 Live - Teams app

SAVE ON DEMAND RECORD ON DEMAND PAUSE









User Skin for TEAMs (Record on Demand Users)

1. Start the Recording
2. Pause Recording or Add Tag

3. Select Tag Type and Enter Value



When Agility meets ease of use 

HYBRID

CUSTOMER 
AZURE

AUDIOCODES 
AZURE



Typical Deployment Scenarios for Teams – Cloud First

Teams 
BOT



VPN 
Gateway

Teams 
BOT

Local 
Storage

Typical Deployment Scenarios for Teams – On-premise

API

Recording Files

Meta Data

VPN 
Gateway

SMB



SmartTAP – Cloud Security

• Data security at Rest 

• SmartTAP data at rest is inactive data that is stored physically in digital form such as call 

records and media. It is stored encrypted utilizing:

• Disks encryption

• Storage encryption

• Application-level encryption of the media  

• Data Security in Transit

• SmartTAP’s data in transit is data flowing through the communications network between 

the various system elements. SmartTAP’s data in transit is encrypted using TLS/SRTP



Modalities

PEER-TO-PEER VIDEO CALL VIDEO CONFERENCE WITH SCREEN 
SHARING (UP TO 4 PRESENTED)

TEAMS CHAT RECORDINGS –
ATTACHMENTS, FILE TRANSFERS TEAMS CHAT RECORDINGS – SNAPSHOT











SmartTAP 360° Live Analytics

Comprehensive analytics layer based on cloud cognitive 

services allowing enterprises to base business decisions on 

real-time KPIs using:
• Full call transcription 

• Search in transcription

• Rest API – add transcription to org Business Intelligent systems

• Sentiment analysis 

• Automatic categorization (based on predefined words)



Category Analytics & Sentiment Example 



Analytics (more) 

• Analytics (for Teams call recording)
• Categorization based on rules: 

• Word matches 
• Words not spoken

• Categorization by email reports  
• Sentiment analysis within call (analysis performed on the text):

• Positive, negative and neutral scoring 
• % of each sentiment Applied Per Call 
• Must have Transcription enabled 

• Analytics default codec STT:
• 16K is default codec for higher quality, but the customer can change it to 8K
• Calls analyzed will remain in 16K codec while in storage (no compression in 5.6) 



AudioCodes Live Commercial Model 

• Recording as a Service or as a Managed Service

• Hosted in Customer / Audiocodes AZURE or Hybrid

• Simple PUPM pricing :

• Active/Active Option

• Proactive 24/7 Support

• Proactive monitoring by AudioCodes NOC

• Periodic Reporting

• Software Upgrade Service

• Restore Service



Recording as a service for any environment 

Voice recording for any environment  in any deployment 

model using any commercial model 



Recording PSTN calls only - SIPRec

Direct Routing



AROUND THE WORLD



Thank You!


