




Meet Neat

Mavericks with a 

passion for solving 

business challenges 

Led innovations that 

shaped video 

conferencing industry

Headquartered in 

“Video Valley” in Oslo, 

Norway

Founded early 2019



Meet, create and collaborate better.



How we work and where we meet

being redefined



Being together.



Spaces

Devices

Experiences



Experiences



Simple Setup

Everything to get your Neat device up 

and running fast is in the box.

Along with embarrassingly simple guided 

setup and installation instructions.



Neat 

Symmetry

Provide meeting equity by 

bringing everyone closer.

Auto frame individuals in the 

room and automatically follow 

them as they move. 



Neat Audio

Advanced AI to enhance human voice 

pickup and filter out distracting noises like 

fans or keyboard clicking.

Double talk detection allows conversations 

to flow more naturally without interruption. 



Neat Sense

Air quality CO2, VOC, 

temperature and 

humidity.

Microphones

Ultrasonic people 

detection & 

background noise.

Camera system

People count, object 

recognition, depth 

sensing.

Ambient Light Sensor

Lighting conditions.

Accelerometer

Simplify installation, 

optimize eye contact.

Neat Sense data available with Zoom and Neat Pulse platform



Neat Boundary

For rooms with glass walls or open spaces, 

set boundaries for auto framing people.

Avoid focusing on individuals outside of

your designated meeting space. 



BYOD Mode
(USB Passthrough)

Use Neat’s hardware and features 

with virtually any video meeting 

platform.

All you need is an HDMI

and USB-C cable. 



Devices



All the essentials for

high-quality video meetings.



SPACES

Meeting spaces up to 10 people, focus rooms

FEATURES

• Sleek design with AV built for better meetings

• Supports up to 2 displays

• Comes with Neat Pad controller for simple setup

• Neat Experiences feat Symmetry and more

Neat Bar



Slimline device for meeting

control or room availability.



SPACES

Meeting rooms & hallways

FEATURES

• 8” touch screen

• Dual purpose: Meeting control or room availability 
Zoom: Room Controller or Scheduling Display

Microsoft Teams: Console or Panel

• LED Availability Indicator 

• Remote Management

Neat Pad



Creativity         

across  the Board.

All-in-one video collaboration device.



SPACES

Small & medium meeting rooms, flex spaces

FEATURES

• 65” all-in-one collaboration touch display

• Perfect for whiteboarding & annotation

• Simple setup with optional floor stand or wall mount

• Neat Experiences feat Symmetry and more

Neat Board





Personal, portrait-oriented video 

meeting device.



SPACES

Phone booth rooms, exec offices, hotdesking

FEATURES

• Slim 15.6" portrait touch display

• Dedicated personal device or Zoom Virtual Kiosk or 

Microsoft Virtual Front Desk

• Deep noise suppression

• Neat Experiences feat Symmetry and more

Neat Frame



Outstanding audio and video with

the most advanced technology.

Go up a notch.



* Microsoft Teams Rooms supports up to 2 displays

SPACES

Medium to large conference rooms

FEATURES

• Integrated dual camera system and full-range 

audio to meet demands of larger spaces

• Supports up to 3 displays*

• Comes with Neat Pad controller

• Neat Experiences feat Symmetry and more

Neat Bar Pro



Extend their
sound and vision.
Companion device for enhancing

everyone’s sound and vision.



Ensure remote participants remain 

front and center 
of the conversation



SPACES

A wide variety of meeting spaces

FEATURES

• Companion to Neat front of room devices

• Extends Neat Symmetry to the center of the 

room with 360 audio and video

• Simple setup with one cable for network and 

power.

• Flexible placement for versatile usage

Neat Center



Enhanced meeting 

equity for a wide 

variety of meeting 

spaces



Flow with 

the moment.
Uniquely adaptable, flexible video 

collaboration device.



SPACES

Open spaces, meeting rooms, you name it. 

FEATURES

• 50" all-in-one collaboration board with touch display

• Optional mobile adaptive stand and adaptive wall 

mount, both with unique adjustable height feature

• Ships with a table stand and Neat Active Marker

• Join two Neat Board 50s together and run different 

apps in the same session

Neat Board 50



The power of simple.
Exceptional meeting experiences in our 

most streamlined design. 



SPACES

Meeting spaces up to 10 people, focus rooms

FEATURES

• Upgraded 50mp camera with dynamic speaker 

focus

• More powerful CPU in a slimmer form factor

• Supports up to 2 displays

• 16 ft / 5 m audio pickup with 4 tracking mics for 

active speaker tracking

• Dual-screen support for 4K resolution

Neat Bar Generation 2





Spaces



Collaboration Room

Huddle Room

Focus Room

Large Meeting Room



Control



Choice

Third-party app deployment 

for your Neat devices. 
Coming 2024

Control

Complete control to save 

you time managing your 

Neat devices.

Care

Access to support 

specialists with priority 

queuing.

Cover

Extended warranty for 

advance replacements 

and expedited shipping.



Compare Neat Pulse plans

Pulse Starter Pulse Plus Pulse Pro

Control

Management & Monitoring ✓ ✓ ✓

Remote Control ✓ ✓ ✓

Software / Feature Updates ✓ ✓ ✓

Real-time Environmental data (Neat Sense) ✓ ✓ ✓

Care

Priority queue X ✓ ✓

Technical support (Levels 1-3) X ✓ ✓

Initial Response (SLA) X S1-S4 (4 - 48 hours) S1-S4 (4 - 48 hours)

Advanced troubleshooting X ✓ ✓

Escalation with Zoom & Microsoft X ✓ ✓

Cover

Extended warranty X X ✓*

Advanced hardware replacement X X ✓

Replacement shipping time
Standard. Ground shipping.
(within 1 year limited warranty)

Standard. Ground shipping.
(within 1 year limited warranty)

Expedited

Up to 5 years. Dependent on duration of plan, time of purchase, and age of hardware 



Neat Pulse MSRP

Pulse Starter Pulse Plus Pulse Pro

Plan includes

Control ✓ ✓ ✓

Care X ✓ ✓

Cover X X ✓

Annual Pricing (% of MSRP) 

1 year - 8% 12%

3 year - 6% 10%

5 year - 6% 10%

1 year 3 year 5 year

$743 $1,114 $3,095

Example: Neat Board / $6,190 MSRP / Pulse Pro



Neat Industry Solutions

Local 

Government

EducationHealthcare Professional 

Services

Financial 

Services

And many more…

Media & 

Communications

Retail Hospitality

Technology

Automotive


